AsTqRfaeafagaTead/ TEZPUR UNIVERSITY
(#»ﬁuﬁtaﬁ'qumm Central University)
FHeraTaahThTAIerd/OFFICE OF THE REGISTRAR

aGISTJSALOZB :: IHHA/ TEZPUR-784028 :: ASSAM

NOTICE INVITING QUOTATION (NIQ)
ET-NIQ-.R44.....-DT-..0).[Bs[2020

Online Tenders in 02 Bid System (Technical and Financial) are inv
manufacturers/authorized dealers for supply, installation & commissioning
items required for Department of Mass Communication & Journalism, Tezpur U

Please read the NIQ document carefully before participating. It shall be deemg
bid by the bidder has been done after their careful study and examination of
full understanding to its implications. Any lack of information shall not in any w
of its responsibility to fulfill its obligations under the Bid.

The University will reject a proposal for award if it determines that the biddé¢
award has engaged in corrupt or fraudulent practices in competing for, ¢
Purchase Order. Fraudulent Practice means a misrepresentation of facts in
procurement process and includes collusive practice among bidders (pr
submission) designed to establish Bid prices at artificial non-competitive le
Tezpur University of the benefits of free and fair competition. Corrupt Prac

giving, receiving or soliciting of anything of value, pressurizing to influence ti

official in the process of this purchase execution.

ited from reputed
etc. of the following
University.

d that submission of
F the NIQ terms with
ay relieve the bidder

or recommended for
or in executing, the
order to influence a
or to or after Bid
vels and to deprive
tice means offering,
ne action of a public

For any queries/doubt please contact the Stores & Purchase Section (e-mail: snp@tezu.ernet.in).

Items:
Sl ltem Quantity Approximate
No Unit Price in ¥
1 Acoustic insulation for Celling and Wall of Audio Studio and
01 no.
Control Room
2 Acoustic insulation for Partition Wall of Control Room 01 no.
3 Control Room Acoustic Window (Vision Window) 01 no.
- Floor Insulation 01 no. 18 Lacs
5 Acoustic Door 03 Nos.
6 Electrical requirement 01 no.
7 Air Conditioner for Audio Studio 01 no.
8 Air Conditioner for Control Room 01 no.
9 Earth Pit 01 no.

(Detail Technical Specification/Compliance Sheet and BoQ are attached/upload

General Information about the NIQ

Last date and time for submission of Bids: 22.12.2020 (2.00 F

Date and Time of opening of Bids: 23.12.2020 (2.00 PM)
Place of Opening of Bids: Tezpur University
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Special Terms & C

onditions:

1)
2)
3)

4)
5)

The bidde

r should have office in North-East India for Last 5 Years. Valid Documentary

evidence in this regard has to be submitted.

The bidder

has to submit a copy of work order for similar work (Acoustic Treatment) of value

not less than 20 Lakhs from any Government Institution or Organization, PSU, Defense,

University
The Bidder,

etc. during the last 3 years.
should have minimum turnover of RS. 50 Lakhs For the last three years.

The bidder should be an ISO certificated organization.

The bidder

has to submit a tender specific OEM Authorization with the bid.

GENERAL TERMS & CONDITIONS:

1.

No separat

tender paper will be issued from the office; one should only download the

specifications from the CPP Portal of Govt. of India or the Tezpur University website
(www.tezu.ernet.in).

GST: As per|Gol Notification dated 14.11.2017 GST % for Public Funded Research Institution or a
University has been reduced to 5% for certain goods and services. Hence, reduced rate of GST
shall be paid if applicable on the tendered items. Exemption Certificate will be provided on

request.
Rates: Rate

5 quoted should be on FOR Tezpur University, Napam, Tezpur, Door Delivery Basis,

for indigenous items and CIP Tezpur University, Napam, Tezpur or Delivered Duty Paid, for
imported item. Failure to comply with this term may lead to rejection of the quotation.

Quotations
for 36,000

should be accompanied byi) An EMD (in the form of Demand Draft/Banker Cheque)
00 (Rupees Thirty-six Thousand) only drawn in favor of Registrar, Tezpur University,

payable at Tezpur. No request for consideration of earlier deposited EMD will be considered. ii)

A non-refun

dable application (quotation/participation) fee of ¥1000.00 (Rupees One Thousand)

only must be paid only by Demand Draft/Banker Cheque drawn in favour of Registrar, Tezpur

University p
should be d

ayable at Tezpur. iii) The original copies of the EMD &Quotation/Participation Fee
eposited/submitted/reach the office of the undersigned before opening of the Bids

in an envelope superscribed as “Quotation/Participation Fee and EMD for ET-NIQ-

2440,

rre DT- Q1122000 addressed to the Assistant Registrar-GA, Tezpur University.

Failure to d
Exemption:
to submiss
asked to cle
of services/
to. Paymen
provision fg
The rates sh
Validity of
submission
Applicable |
The rates s
features an

k!

Ny

0 so may result in rejection of the bid.

MSME registered Bidders may claim exemption from payment of EMD only subject
on of valid documents in support of their claim. Bidders seeking exemption are
rarly mention the category under which exemption is claimed. The name/definition
activity mentioned in the exemption documents/certificates will be strictly adhered
t of tender fee is a must and is not exempted. However, the University will make
r the tender documents fee of cost in its website as well as in CPP Portal.

ould be exclusive of taxes and applicable tax % should be clearly indicated.
Quotation: Quoted rates must be valid for at least 180 days from the last date of
of quotation.

evies, surcharge and discounts should be clearly indicated item wise.
hould be quoted along with supporting documents of specifications and
d list of users, wherever applicable.

[

technical
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10.

11.

12.

13,

14.

15.

16.

17.Genuine Pricing: Vendor is to ensure that quoted price is not more than th

18. Payment:100% payment after successful delivery, installation and commiss

The system must be installed at the laboratory wherever applicable, and after installation a basic
training must also be provided by the supplier or their Indian counterpart Without any additional
costs.

Literature a must: All the quotations must be supported by technical lea
specifications mentioned in the quotation must be reflected/ supported by
literature. The model and specifications quoted should invariably b

flet/literature and the
such technical leaflet/
e highlighted in the

leaflet/literature for easy reference.

Technical Evaluation: Technical bids will be evaluated and ranked by the award ACCEPT &

REJECT. The price bids of ACCEPTED vendors would then be considerpd by the concerned

Purchase Committee of the institute.

After Sales Service Guidelines: In case of imported goods, bidders should clearly state the

detailed address, contact number and email ids of ‘after sales service|centre’ preferably in

Tezpur/Guwahati, India or any place in Assam without which their offers shall be liable for

rejection. Service against any complaint must be provided within 24hours.

Dealership Certificate: Dealers or Agents quoting on behalf of Manufact

dealership certificate. ‘

Quality Certificates: Valid certificate to prove that the products are genuine and of International

standard, as mentioned below, must be uploaded: (a) Manufacturer’s certificate; (b) ISO/ISI

certificate.

Performance Bank Guarantee: If PO value is above Rs.5 Lakhs, the successful bidder, to whom

the PO is placed, shall furnish an unconditional Performance Bank Guarartee from a scheduled

Bank of India, for 10% of the Purchase Order value, alongwith the Bill/Invoige. The format for PBG

if required; will be provided on request. In case of foreign purchase, the local Agent shall submit

the PBG. Where the PBG is to be necessarily given by a foreign bank it shall be endorsed by its
counterpart in India. Validity of the PBG, which shall be effective from| the date mentioned
therein, shall be warranty period + 2months before and 3 months after the warranty period.

a. By submitting the PBG, the vendor is understood to have guaranteed that,

i. The Purchase Order (PO) shall be executed as per terms and ¢onditions mentioned
therein.
ii. The vendor shall at his/their own cost rectify/replace the defect
guarantee period.
iii. The guarantee is to the extent of 10% of the order value.

b. Condition for invoking PBG: In case of failure to comply with the guarantees above, Tezpur
University, Napam, Tezpur may terminate the contract / purchase order in whole or in part
and forfeit the PBG. In addition, Tezpur University, Napam, Tezpur, at|its discretion, procure
upon such terms and in such manner as it deems appropriate, goods similar to the undelivered
items/products and the defaulting supplier/vendor shall be liable tp compensate Tezpur
University, Napam, Tezpur for any extra expenditure involved.”

rer must upload valid

s, if any, during the

e price offered to any
other customer in India to whom this particular item has been |sold, particularly to
Universities/lITs/Institutes and other Government Organization.
oning and acceptance
by the user. Please note that as per University’s norm advance payment is not allowed for

indigenous purchase.

19.PENALTY FOR DELAYEDDELIVERY: The date of delivery should be strictly adhered to. In the event

of delayed delivery, installation & commissioning, the vendor shall be liable for a penalty

deduction as per prevailing rule

)
S
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20.
21,
22,
23.

24.

25,

26.
27.

28.

29.

Demonstration may be sought from the vendors for authentication of quoted specification.

The University is exempted from paying Custom and Excise duty.

Warranty/Guarantee period should be specifically mentioned in the quotation.

No Advance payment will be made. However, for foreign supplies, advance payment will be made
either by UoC. In such cases 10% Performance Bank Guarantee should be submitted before

opening of
Items of Fo
The Univer
any reason
Irresponsiv

Award: The

lowest quo
Conditiona
strictly adh
and shall b
vendors wi
Enquiry du
during the
bidder(s). H
can make
extend full
items, in a

the LoC.
reign origin should have Insurance up to installation on site.
ity reserves the right to accept or reject any or all the quotations without assigning

e/incomplete quote will be rejected.

Final Award will be given to the vendor, selected by the Purchase Committee on the
re basis.

tenders not acceptable: All the terms and conditions mentioned herein must be
ered to by all the vendors. Conditional tenders shall not be accepted on any ground
e rejected straightway. Printed conditions mentioned in the tender bids submitted by
| not be binding on Tezpur University. |

ring the course of evaluation not allowed: No enquiry shall be made by the bidder(s)
course of evaluation of the tender till final decision is conveyed to the successful
lowever, the Purchase Committee or its authorized representative (Tezpur University)
any enquiry/seek clarification from the bidders. In such a situation, the agency shall
co-operation. The bidders may also be asked to arrange demonstration of the offered
short period notice, as such the bidders have to be ready for the same.

30. Force Majeure:

Termination

if the g
any of
agreem
to the ¢
l) any
Il) Any
[Il) Strik

If the
poor
If the
the p
If the
Unde
order|
Tezpy

d.

b.

erformance of the obligation of either party is rendered commercially impossible by
the events hereafter mentioned that party shall be under no obligation to perform the
ent under order after giving notice of 15 days from the date of such an event in writing
sther party, and the events referred to are as follows:

aw, statute or ordinance, order action or regulations of the Government of India,

kind of natural disaster, and

es acts of the Public enemy, war, insurrections, riots, lockouts, sabotage.

for default: Default is said to have occurred

equipment or any of its component is found having poor workmanship, faulty designs,
performance and bad quality of materials used.

supplier fails to deliver any or all of the services within the time period(s) specified in
urchase order or any extension thereof granted by Tezpur University.

supplier fails to perform any other obligation(s) under the contract.

r the above circumstances Tezpur University may terminate the contract / purchase
in whole or in part and forfeit the EMD/PBG as applicable. In addition to above,
r University may at its discretion also take the following actions: Tezpur University

may

to the
Tezpy

procure, upon such terms and in such manner, as it deems appropriate, goods similar
> undelivered items/products and the defaulting supplier shall be liable to compensate
ir University for any extra expenditure involved towards goods and services obtained.

Besides, the Vice-Chancellor, Tezpur University, reserves the right to impose any other form

of pe
31. Selection ¢
i. Evaluatio
To ensure th
under the cd

JJ

N

nalty as deemed fit including blacklisting of the vendor.

riteria:

n Criteria:

at each bidder has the necessary qualifications and resources to fulfil its obligations
ntract, the following criteria shall be evaluated. The Eligibility, Financial, Experience &
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Support criteria should be passed before the technical criteria. Technical cr
and ranked by the award of ACCEPT and/or REJECT. Only the ACCEPTED ven
for price bid. In case a joint venture makes a bid, any one of the members of
to be qualified for each of the criteria mentioned below.

ii. Eligibility Criteria:

The bidder or the OEM should not be blacklisted by Tezpur U
Educational /R&D/ PSU/ Govt organizations. A certificate or underteJ
be submitted.

Note: The bidders should provide sufficient documentary evidence to
criteria.

a.

iii. Support Criteria:
The Bidder must have experience of supply and maintenance facilities ang
support staff and resident engineers that can provide maintenance suppor
software items concerned and all the items quoted must be covered by
spare items should be mentioned in the quotation. Similarly, all partner
shown as part of the above qualifying criteria must be in existence before
tender. Documentary proof of this must be provided. The purchaser resery
bid as non- responsive if not satisfied with the level of support as detailed at
iv. Manufacturer’s Authorization Certificate:
The OEM should authorize the bidder to participate in the quote. Original c
to the NIQ has to be submitted along with the tender.
v. Technical Criteria
Technical bids will be evaluated and ranked by the award Accepted & Reje
Accepted vendors would then be considered by the concerned Purchd
institute.
32. ADDITIONAL TERMS FOR IMPORTEDGOODS:
Following additional terms will be applicable in case of foreign supply:
a) Rates: Rates quoted should be on DELIVERED DUTY PAID basis, with b
given in theBOQ,

b) Exchange rate: Rate of foreign exchange shall be the rate prevailing of

Committee Meeting.
¢) While transshipment will be allowed, part shipment will not be allowed.

d) Payment: By an irrevocable Letter of Credit at CIF/CIP Kolkata value n

overseas branch of State Bank of India with unrestricted provision. 90
released on receipt of the shipping document and balance 10% after recei
will be established on receipt of Order acknowledgment, Proforma Invoice
Guarantee (PBG).

e) Agency Commission: The percentage of ex-works value to be paid to Ind

iteria will be evaluated
dors will be considered
the joint venture need

niversity or any other
king to this effect must

support the eligibility

i must have qualified
t for the hardware and
these facilities. List of
ships for maintenance
the publication of this
es the right to reject a
ove.

opy of the MAF specific

cted. The price bids of
se Committee of the

reak-ups as per details
1 the date of Purchase
egotiable through any
% of payment will be
bt of consignment. LoC

and Performance Bank

an agent in equivalent

Indian currency as agency commission as applicable if any will have to be clearly stated in the

quotation.
f) Country of Origin: While Country of Origin will have to be stated in t
payment through LoC.

g) LoC Amendment: LoC amendment charges due to mistake on the part
will have to be borne by the supplier.

h) Any query related to Technical Specifications, Instruction to Bidders an

\%\v‘ﬂ

he Original Invoice for
of the supplier, if any,

d Terms & Conditions
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must be m
Section, Te

ade before 7 working days of last date of submission of bids to Stores & Purchase
zpur University.

33. Applicationg for release of EMD should be submitted to the Registrar/ Joint Registrar-GA/Assistant
Registrar-GA, Tezpur University. A copy of the Bank Mandate/Bank Details as per Annexure-l shall
have to be enclosed with the letter enabling to release/refund the EMD amount.

34. Apart from

and conditi

the above terms and conditions the University has the right to include any other terms
ons as and when felt necessary.

INSTRUCTIONS TO BIDDERS FOR ONLINE BID SUBMISSION

Instructions to th

e Bidders to submit the bids online through the Central Public Procurement Portal for e

Procurement at http://eprocure.gov.in/eprocure/app

AL

10.
11.
12.

13.

14.

15.

16.

Possession of

valid Digital Signature Certificate (DSC) and enrollment/registration of the agencies/bidders on the

e-Procurement/e-tender portal is a prerequisite fore-tendering.

Bidder should

on the home

do the enrollment in the e-Procurement site using the "Online Bidder Enrollment" option available
page. Portal enrollment is generally free of charge. During enroliment/registration, the bidders

should provide the correct/true information including valid email id. All the correspondence shall be made
directly with the agency/bidder through email id provided.

Bidder need to login to the site through their user ID/ password chosen during enroliment/registration.

Then the Digital Signature Certificate (Class Il or Class Il Certificates with signing key usage) issued by

SIFY/TCS/nCo
registered.
The DSC that

de/eMudra or any Certifying Authority recognized by CCA India on eToken/SmartCard, should be

s registered only should be used by the bidder and should ensure safety of thesame.

Agency/Bidder may go- through the tenders published on the site and download the required tender
documents/s¢hedules for the tenders he/she is interested.

After downlo
then submit t
If there are a

ading / getting the tender document/schedules, the Bidder should go through them carefully and
he documents as asked, otherwise bid will be rejected.
y clarifications, this may be obtained online through the tender site, or through the contact details.

Bidder should take into account the corrigendum published before submitting the bids online.

Bidder then |ogs in to the site through the secured log in by giving the user id/ password chosen during
enrolment/registration and then by giving the password of e-Token/Smartcard to access DSC.

Bidder selects the tender which he/she is interested in by using the search option & then moves it to the 'my
tenders' folder.

From my tender folder, he selects the tender to view all the details indicated.

It is construe

d that the bidder has read all the terms and conditions before submitting their offer. Bidder should

go through the tender schedules carefully and upload the documents as asked; otherwise, the bid will be

rejected.

Bidder, in a
documents/s
document, tH
may be scan
through onlin
through rar a
uploading tim
If there are
corrigendum
The Bidders ¢
Space option
during bid su
Bidder shol

dvance, should get ready the bid documents to be submitted as indicated in the tender
chedule and generally, they can be in PDF/xls/rar/jpg/dwf formats. If there is more than one
ey can be clubbed together and can be provided in the requested format. Bidders Bid documents
hed with 100 dpi with black and white option. It is advisable that each document to be uploaded
e for the tenders should be less than 2 MB. If any document is more than 2MB, it can be reduced
nd the same can be uploaded, if permitted. However, if the file size is less than 1 MB the transaction
1e will be veryfast.

any clarifications, this may be obtained through the site. Bidder should take into account the
published from time to time before submitting the online bids.

an update well in advance, the documents such as certificates, annual report details etc., under My
and these can be selected as per tender requirements and then send along with bid documents
bmission. This will facilitate the bid submission process faster by reducing upload time of bids.

Id submit the Tender Fee/EMD as specified in the tender. The original should be

posted/courigred/given in person to the Tender Inviting Authority, within the bid submission due date & time for

the tender of

)

as indicated in the tender. Scanned copy of the instrument should be uploaded as part of the offer.

)
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17.
18.

19.

20.

21.

22

23,

24,
25:
26.
27.
28.

29.

30.

\s ﬂ\y\w

Assistant Registrar-GA
Tezpur University

While submitting the bids online, the bidder reads the terms & conditions and accépts the same to proceed
further to submit the bid packets.
The bidder has to select the payment option as offline to pay the Tender Fee/EMD as applicable and enter details
of the instruments.
The details of the DD/ any other accepted instrument, physically sent, should tally with the details available in
the scanned copy and the data entered during bid submission time. Otherwise submitted bid will not be
acceptable or liable for rejection.
The bidder has to digitally sign and upload the required bid documents one by one as indicated. Bidders to note
that the very act of using DSC for downloading the bids and uploading their offers|shall be deemed to be a
confirmation they have read all sections and pages of the bid document including Genleral conditions of contract
without any exception and have understood the entire document and are clear aboyt the requirements of the
tender requirements.
The bidder has to upload the relevant files required as indicated in the cover content. In case of any irrelevant
files, the bid will be rejected.
If the price bid format is provided in a spread sheet file like BoQ_xxxx.xls, the rates offered should be entered in
the allotted space only and uploaded after filling the relevant columns. The Price-bid BOQ template must not be
modified/replaced by the bidder; else the bid submitted is liable to be rejected for this tender.

The bidders are requested to submit the bids through online e-tendering system to the Tender Inviting Authority
(TIA) well before the bid submission end date & time (as per Server System Clock)] The TIA will not be held
responsible for any sort of delay or the difficulties faced during the submission of bid gnline by the bidders at the
eleventh hour.
After the bid submission (i.e. after Clicking "Freeze Bid Submission" in the portal), the acknowledgement number,
given by the system should be printed by the bidder and kept as a record of evidence for online submission of bid
for the particular tender and will also act as an entry pass to participate in the bid opening date.

The time settings fixed in the server side & displayed at the top of the tender site, will be valid for all actions of
requesting, bid submission, bid opening etc., in the e-tender system. The bidders shquld follow this time during
bid submission.
All the data being entered by the bidders would be encrypted using PK! encryption techniques to ensure the
secrecy of the data. The data entered will not viewable by unauthorized persons during bid submission & not be
viewable by any one until the time of bid opening.
Any bid document that is uploaded to the server is subjected to symmetric encryption using a system generated
symmetric key. Further this key is subjected to asymmetric encryption using buyers/bid openers' public keys.
Overall, the uploaded tender documents become readable only after the tender opening by the authorized bid
openers.
The confidentiality of the bids is maintained since the secured Socket Layer 128-bit encryption technology is
used. Data storage encryption of sensitive fields is done.
The bidder should logout of the tendering system using the normal logout option|available at the top right-
hand comer and not by selecting the (X) exit option in the browser.
For any queries regarding e-tendering process, the bidders are requested to contact as provided in the
tender document. Parallelly for any further queries, the bidders are asked |to contact over phone:
180030702232 or send a mail over tocppp-nic@nic.in.




