
Grievance Redressal Mechanisms 

 

The University has both online & offline grievance redressal mechanisms, where students 

can register their grievances. At the Department level students may approach concerned 

HoDs to register their grievances/complaints. The University also has an Internal 

Complaints Committee through which students are allowed to submit their complaints 

through online as well as offline mode. The same mechanism of grievance redressal is 

available for teaching & non-teaching employees of the University also. The University also 

has an “Anti-Discrimination” Officer to look into the complaints of discrimination of the 

students. 

 

 

 https://luit.tezu.ernet.in/Online-Grievance-Registration-System/index.php 
 
 https://luit.tezu.ernet.in/grievance/index.php 
 
 http://www.tezu.ernet.in/notice/2023/May/Grievance_Redressal_Committee.pdf 
  
 http://www.tezu.ernet.in/PwD/Notification_Grievance_Redressal_and_Nodal_Officer_PwD.pdf 
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