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Course Objectives: 
• Develop understanding of group work as a method of professional social work 

• Gain insight into various dimensions of group processes and group work practice 

• Develop competencies for working with groups in diverse settings. 

 

Learning Outcome: 

 

• Develop the skill to understand and work with diverse social groups  

• Understand the dimensions and processes of working in groups settings 

• Applying the skills and techniques of working with groups 
 

 

COURSE CONTENTS: 

 

Unit I: Understanding Social Groups 

 

• Social Groups: Definitions, characteristics, functions and group structure 

• Classification of groups: Cooley, Sumner, Jennings and Tonnies; Types of Social 

Group Work 

• Historical development of group work 

•  Group work: definition, goals and value; Principles and Models of group work 

practice 

 

Unit II: Group Process, Group Dynamics and Group Development 

 

• Group Processes and Dynamics: Group Structure, Group behaviour, Communication 

and interaction pattern, Group cohesion & conflict 

• Leadership - Theories of leadership, roles and responsibilities of group leader 

• Stages of group work: formation, intervention and termination phases 

• Programme planning and use of programme media 

  

Unit III: Application and Practice of Group Work  

 

• Techniques and skills in group work, Group worker: roles and functions 

• Group work with different groups- Children, persons with disability, youth, older 

persons and others, Group work with task groups 

• Best practice guidelines of Association for Specialists in Group Work 

• Diversity-competent group work: Principles 
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