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Course Objectives:  

 

•  Understand social casework as a method of social work practice. 

• Develop the capacity to understand and accept the uniqueness of individuals and work 

towards strengthening the personality of clients by fostering skills of self-help. 

• Understand the process involved in working with individuals in individualized 

situations. 

• Develop self-awareness and skills in working with individual clients as well as family 

systems. 

  Learning Outcome 

• To develop theories and understanding in conducting casework in different settings. 

• Enlighten students on different approaches, processes, and interventions of casework 

practice. 

• Acquainted with skills and techniques while dealing with casework practices. 

• This will  help professionals in nurturing personal and professional skills  

 

COURSE CONTENT 

              

 

Unit I: Nature and Development of Casework  

 

• Social casework: origin, growth, nature and historical development 

• Study of circumstances, Components of Social Case work (person, problem, 

place, process 4Ps) 

• Philosophical assumptions and values underlying casework practice and Principles 

of casework practice. 

• Relationship in casework: Meaning, nature and elements of  Transference and 

counter transference issues in relationship  

• Skills, Techniques, Qualities of caseworkers and their role in the helping process. 

 

Unit II: Approaches to Casework Practice 

 

• Approaches of Casework Practice-Psycho Social approach, Behavioural 

Approach,  Psychoanalytical, Functional approach, Problem solving approach, 

task centered approach, strengths approach and crisis intervention, empowerment 

approach, eclectic approach 



• Phases of casework intervention: study, diagnosis(assessment), intervention and 

evaluation 

• Intervention Techniques, Casework, guidance, Counselling and Psychotherapy,  

• Casework recording: Principles, Sessionwise, Summary, Types and format. 

 Unit III: Social Casework Practice: Client Groups and Settings 

 

• Family casework: skills and techniques, family counselling and therapy. 

•  Casework with children in adoption, correctional and mental health settings. 

•  Casework specific to Northeast: human trafficking, conflicts and disaster 

situation 

• Casework with children in adoption, correctional and mental health settings 

• Casework in crisis situations like rape, conflicts, disaster and other calamities 

• Casework with oppressed groups, religious minorities, Sexual minorities 

(LGBTQ) and other socially and economically disadvantaged groups  

• Scope of casework in Practice. 
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